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LISTENING TEST 4_6
SECTION 1

Complete the Account Details using NO MORE THAN TWO WORDS for each blank space.

Account Details

	Example:
Account holder:                         No__________

	Discount offered:
First year students:                    (1)_______________________
Name:
      Nasreen (2)_______________
Address:
      (3)____________________Mansions,
Compton Street, London.
Postcode:
    SE (4)_________
Telephone number:                      0181 (5)_____________


Put a tick in the spaces below, if the information is correct. Or fill in the blank with the correct information, it is wrong. The first one has been done for you as an example.

Example____________
7. ______________
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                            6._________________
      8.________________


Question 9-10

Circle the appropriate letter.
9.
To collect the books the student must bring
A
three forms of identification.
B
two forms of identification.
C
one form of identification.
D
two forms of identification and the university confirmation letter.
10.
The books will be kept
A
in the Chemistry Department in the basement.
B
in the Physics Department in the basement.
C
in the Physics Department on the first floor.

D
in the Maths Department in the basement.

SECTION 2      QUESTIONS 11-20

Questions 11-13
Choose the correct letter from A - C for each answer.
11
The problem that Constable Gray describes is
A   women being robbed.
B   thieves stealing bags from international tourists.
C   Darling Hurst residents being robbed.
12
It is difficult to chase the thieves because
A   they catch their victims by surprise.
B   they choose older victims.
C   the victims find it difficult to run as fast as the thieves.
13  The police have caught
A 
only two of the thieves.

B 
none of the thieves yet.

C 
almost all of the thieves.
Question 14 - 15
Choose TWO letters from A - E for each answer.
14& 15   Police advise the group of students to
A
chase the thieves if it is safe.
B
be more careful of where they place their bags.
C
avoid being alone in the area.
D
avoid carrying too much money with them.
E
use credit cards as much as possible.
Questions 16-20
Complete the following notes using NO MORE THAN THREE WORDS for each answer.


SECTION 3        Questions 21-30

Questions 21-24
Choose the correct letters A-C.
21
At the start of the tutorial, the tutor emphasises the importance of
A     interviews.
B     staff selection.
C     question techniques.
22
An example of a person who doesn't 'fit in' is someone who
A     is over-qualified for the job.
B     lacks experience of the tasks set.
C     disagrees with the rest of the group.
23
An important part of teamwork is having trust in your
A     colleagues' ability.

B     employer's directions.

C     company training.
24
The tutor says that finding out personal information is
A     a skill that needs practice.

B     avoided by many interviewers.

C     already a part of job interviews.
Questions 25-29

Complete the notes below.
Write NO MORE THAN THREE WORDS for each answer.

Question 30

Choose the correct letter A-C.

What is the tutor trying to do in the tutorial?
A     describe one selection technique
B     criticise traditional approaches to interviews

C     illustrate how she uses personality questionnaires

SECTION 4
Questions 31 - 40
Questions 31 and 32
Choose the correct Letter: A, B or C.
31
Corporate crime is generally committed
A     against individuals.

B     by groups.

C     for companies.
32
Corporate crime does NOT include
A     employees stealing from their company.

B     unintentional crime by employees.

C     fraud resulting from company policy.
Questions 33-40

Complete the notes below.
Write NO MORE THAN THREE WORDS for each answer.

Questions 39 and 40
Choose TWO letters A-F
The oil tanker explosion was an example of a crime which
A
was no-one's fault.
B
was not a corporate crime.
C
was intentional.
D
was caused by indifference.
E
had tragic results.
F
made a large profit for the company.
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If robbed, you should contact your (16)………………or Darlinghurst Police Station with the following details


Your full name


Your contact telephone number


Time of the incident 


Location of the incident 


for example,


nearest (17)……………………. or name of (18)……………


(19)………………of item that was stolen.


Prevent illegal use of credit cards by (20)…………….. as soon as possible after the theft.





Personality Questionnaires


Completed during 25


Used in the past by the 26…………….. and the 27………….


Nowadays used by 28 ………………….of large employers


Questions about thinks like: working under pressure or keeping deadlines


Written by 29…………………..who say candidates tend to be truth full











Corporate crime has been ignored by:


the 33……………..e.g. films


34………………….


Reasons:


often more complex, and needing 35	


less human interest than conventional crime


victims often 36	


Effects:


a) Economic costs


may appear unimportant to37	


can make large 38	for company


cause more losses to individuals than conventional crimes


b) Social costs


make people lose trust in business world


affect poorer people most
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